HEALTHY CONVERSATION 2019
ENGAGEMENT OR
CONSULTATION
Engagement

STAKEHOLDERS AND EIA
EIAs currently being undertaken
using the feedback from the
engagement. These will inform the
Acute Services Review
consultation.
Specific engagement with hard to
reach groups: Sight loss, hearing
loss, physical disability, learning
disability, mental health, carers,
young people and families, older
people, race, pregnancy and
maternity, social economic
deprivation, long term health
conditions
Wider engagement with:
Patients
Public

DETAILS

DATES

STATUS

5 March – 31
Healthy
CLOSED
Conversation 2019 October 2019
METHODS OF ENGAGEMENT OR
CONSULTATION
Online survey
Paper survey
Translated surveys into Romanian, Polish,
Russian, Latvian, Lithuanian and Portuguese
(and available in other formats on request)
Specific engagement with hard to reach groups
with The People’s Partnership
9 drop in events
4 facilitated workshops
12 roadshows with stalls in local market places,
supermarkets and high streets
Health Scrutiny Committee meetings with
County and District Councillors and the public
in attendance. Minutes and papers published
on Lincolnshire County Council website.

NHS Staff across all organisations
GP Practices
Local authority, MP’s, Councillors,
Parish Councils
Healthwatch, LIVES, Lincolnshire
Police, schools and colleges and
local businesses.

Attended various community group meetings
such as Lincs Sensory Services, Parent and
Toddler groups, village friendship groups,
College Fresher’s Fair, Safeguarding
Conference 2019, Race Equality Conference
and Annual Public Meetings.
Stakeholder and staff briefings
Distribution of posters, leaflets and general
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Voluntary sector and community
groups covering protected
characteristic groups

HC2019 feedback forms.
Promoted via Facebook / Twitter / NHS and
stakeholder websites / media / press releases

Viewpoint and Readers Panel
Patient Councils
Patient Participation Groups

PURPOSE
The engagement campaign ‘Healthy Conversation 2019’ took place during March to
October 2019 and was delivered by all of the Lincolnshire NHS organisations
together. This was an open engagement exercise to shape how the NHS in
Lincolnshire takes health care forward in the years ahead. It was a chance for
everyone to learn more about the NHS’s current thinking on the future of NHS
services and a way to get meaningful feedback from our patients, their
representatives, the public, NHS partners and staff about what future services may
look like.
Healthy Conversation 2019 continued throughout the year, with a wide range of
engagement events and discussions across the county. Almost seven months of
engagement came to a close on 31st October 2019 and has enabled all feedback
received to be considered in a timely manner and informed the Lincolnshire’s Long
Term Plan, alongside the Healthwatch engagement results. Feedback has also been
reported into system programmes as well as shaping emerging options for the Acute
Services Review consultation.

FEEDBACK
The full report with engagement feedback can be found here
https://www.lincolnshire.nhs.uk/healthy-conversation/healthy-conversations-2019report
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YOU SAID

WE DID

All engagement feedback

Lincolnshire’s Long Term Plan (LTP) has
been developed and will be published
shortly in line with the national timeframe.
The LTP details many actions being
taken forward which are consistent with
the feedback received from the public

All engagement feedback

Will inform the next stage of the Acute
Services Review (ASR) programme,
most notably developing the emerging
options being considered for full public
consultation
As the NHS enters its national annual
planning cycle, all of the HC2019
feedback continues to be delivered to our
clinicians and strategists as part of the
briefing process which will influence this
planning

All engagement feedback

Further details of how we have used the engagement feedback is contained within
the Introduction to HC2019 final report
https://www.lincolnshire.nhs.uk/application/files/8015/8038/1746/INTRODUCTION_t
o_HC2019_FINAL_REPORT_Jan_20.pdf
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